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Video Script: Introduction to Mental Health 
Recovery 
Hi, my name is Myra Piat, and I'm just going to talk to you today about: “What is mental health 
recovery? What it is, and how do we implement it.”  

What I'm hoping to cover in this short presentation is:  

• A little overview about what is mental health recovery.  

• How did the mental health recovery movement emerge?  

• What does recovery mean for the person?  

• And if we take it a step further, what does recovery mean for services?  
 
I think we need to realize that mental health recovery is really worldwide. It's the guiding 
principle for mental health policies throughout the world.  

Whether we look at Australia, New Zealand, the United Kingdom, USA, Canada, parts of 
Europe, we all have policies that speak to mental health recovery. The World Health 
Organization, in its mental health action plan, speaks clearly about recovery. And in Canada, 
we've got our strategy; “Changing Directions, Changing Lives”, which speaks to mental health 
recovery. And we've even taken it a step further by having our guidelines for recovery oriented 
practice. 

So I'd like you to think about what does recovery mean, what does recovery mean to you? I 
think it's important that we think about recovery in two different ways: there's clinical recovery, 
and there's personal recovery. And they're very different.  

Clinical recovery is about the remission of clinical symptoms of the illness. It's a return to a pre 
illness stage, it's about being “cured”. “Recovery from”- it's very much a biomedical approach. 
Personal recovery is very different. Anthony gave his definition in 1993, which is a very good 
definition of personal recovery. And he said, “Recovery does not equate with a cure. Recovery 
refers to living a satisfying, hopeful and contributing life, even when there are ongoing 
limitations caused by mental health problems and illnesses.” And that was in 1993.  

Clearly, recovery affirms that people can live meaningful lives despite the ongoing illness. So I 
want to talk a few minutes about how did the whole “personal recovery” emerge? Where does 
it come from? And there are several factors that we need to think about when we think about 
mental health recovery:  

1. De-institutionalization, which happened 40 years ago, is one of the elements that 
contributed because we closed hospitals, we closed hospital beds, and we discharged 
people into the community.  

2. There was also the mental health consumer survivor movement in which people spoke 
about their treatment and services that they received. And people like Patricia Deegan, 
Judy Chamberlain, in Canada, there was Pat Capone- these were people who spoke 
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about their dissatisfaction, the stories about how they did not feel that the services that 
they received were adequate.  

3. There were also a series of longitudinal studies that took place over the past 40 years. 
And a lot of these studies, there were about a third of them that said, there are people 
about a third of the people that actually do recover. Another third, they stay the same. 
And another third actually do worse. But this was something that contributed to us 
moving forward in mental health recovery.  

4. There were also ideas borrowed from the addictions/self help community- people 
might be familiar with the 12 step program. So there were bits and pieces that we took 
to help us build the recovery movement.  

5. We can't not acknowledge the fact that over the last 25 years, there have been 
numerous evidence-based practices that have emerged. And it's important to note that 
these practices came from professionals. Evidence based treatments like the Act 
program, supported employment programs, IPS- these were all important because 
they actually were part of the site Psychosocial Rehabilitation movement, which is not 
the same as recovery, but it contributed to it.  

6. And of course, there were advances in medication over the last 40 years, where 
people are able to live as normally as they can in the community.  

 

So if we think about personal recovery, personal recovery is really about taking control. Taking 
control about understanding what has happened to you; about your problems and the help that 
you receive what you do with your life, your dreams, your ambitions.  

And we need to remember that personal recovery is impossible without hope. If you can't see 
the possibility of a future for yourself, what's the point in trying? And so when we think about 
personal recovery, we have to remember that relationships are central, and very much central 
to hope.  

Personal recovery is impossible without opportunity. And when we speak about opportunity, it's 
opportunities being part of our communities, not apart from the community. Being a valued 
member of these communities is so vital in personal recovery.  

Personal recovery is non-linear, it's subjective, and experiential. And if there's one take home 
message that I would like you to remember: it’s that the illness is only one aspect among so 
many that defines the person.  

And so being in recovery involves many different things, many different components of who we 
are as individuals: belonging, social support, family, peers, self help, spirituality, having decent 
and affordable housing, having purpose in life, a job, go to school, volunteering. And then of 
course, there's treatment and rehabilitation. But it is not the center of one's life. As you can 
see, there's so many other components or pieces that make up our lives.  

So I've spoken a little bit about personal recovery. And now we need to think about “how do we 
take all of this and fit it into our mental health services?” And what's the role for service 
providers, for professionals who work in mental health?  
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Maybe a way for us to understand it is to think about the difference between traditional mental 
health services and recovery oriented services. And this is from Mike Slade's book on personal 
recovery. But I think it helps us understand how mental health services can become recovery-
oriented: 

• If we think about the traditional approach to mental health services, we think about it 
being scientific.  

• In the recovery approach, we think about the services being humanistic. In the 
traditional approach, it's all about pathology: it's all about diagnosis and treatment. In 
the recovery approach, it's about stories, narratives, biography, personal meaning, 
growth and discovery.  

• In the traditional approach, there are doctors and patients. And in the recovery 
approach, there are experts by training, and experts by experience.  

 

So if we look at our working practices in mental health:  

• In the traditional approach, we focus on the disorder. In the recovery approach, we 
focus on the person.  

• The traditional approach is illness-based, the recovery approach is strength space.  

• It’s interesting to note in the traditional approach, it's the individual that has to adapt to 
the program. In the recovery approach, it's the provider that adapts to the individual.  

• In the traditional approach, we reward passivity and compliance. In the recovery 
approach. It's all about empowerment.  

If we had to sum up our practices in the traditional approach, we only focus on the disorder. 
And in the recovery approach, we focus on the person. 

 

The goals of services are very different in the traditional versus the recovery approach:  

• When we think about the traditional approach, the goals of service are to bring under 
control and in the recovery approach It's about creating or in self control.  

• The traditional approach is about compliance. And the recovery approach is all about 
choice. In the traditional approach, we really focus on returning back to normal.  

• And in the recovery approach, we're thinking and focusing on transformation.  

So if we had to sum it all up, when we think about the recovery orientation of services, we 
need to think about changing old ways of thinking and doing things.  

 

So, where do we begin? In this brief overview, I gave you some sense about what is “personal 
recovery”, how we begin connecting it to our services. And in this project, we're going to look at 
we're going to work with the guidelines for recovery oriented practice, which will help 
organizations begin to think about and plan for the transformation of services. 
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