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Video Script: Introducing the Recovery 
Guidelines 
 

Hello, my name is Myra Piat.  I am a researcher and the principal investigator of this research 
project. Our goal is to implement the Recovery Guidelines into organisations providing mental 
health and housing services across Canada. 

 

Here’s a quick overview of what you need to know as you embark on this journey:   

 

The Guidelines for Recovery Oriented Practice were developed by the Mental Health 
Commission of Canada in 2015.   These Guidelines resulted from the first Canadian Mental 
Health Strategy –entitled Changing Directions Changing Lives. 

 

Let’s refer to these as the Guidelines- and these are the first of its kind in Canada. These 
Guidelines help us concretize how to implement recovery into services.    

 

Mental health recovery has been around since the 1980s- that is, personal recovery. The most 
accepted definition of personal recovery is: “Recovery does not mean a cure- recovery refers 
to living a satisfying, hopeful and contributing life even when there are limitations and setbacks 
caused by mental health problems.” 

 

Since personal recovery was introduced service providers and service users often ask: “How 
does recovery translate into services, and what does a recovery-oriented system look like?”. 
For many of us the challenge is how do we take “recovery” and integrate it into our work?   

 

The Recovery Guidelines help us answer these questions. The Guidelines are there to help 
move the recovery concept forward into services and practices. We want to use these 
Guidelines to think about what is being done and what more can be done to help transform 
services.  

 

The Recovery Guidelines are made up of 6 different chapters or sets of Guidelines. Each set 
of guidelines includes a set of values, attitudes, knowledge and skills. In this project we will 
focus on Chapter 6 of the Guidelines entitled– Recovery is about Transforming Services 
and Systems.    
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We chose Chapter 6 of the Guidelines because this set of Guidelines focuses on organisations 
wanting to implement recovery into their services.  Chapter 6 is divided into 4 parts- We call 
these sub-guidelines A, B, C, D  

 

Before we introduce each of the Chapter 6 sub-guidelines, here are some general take-home 
messages about the guidelines and how we plan to make use of them:  

We want to create a space for our Implementation Teams to discuss openly and in a safe 
environment the implementation of these Guidelines into your organisations. Recovery 
oriented services challenge the traditional idea of professional power and expertise helping to 
break down the divide between service users and service providers.    

 

Our reflections and discussions on the Guidelines will build on your current strengths.    

 

Remember- mental health recovery is a process and a journey for people living with mental 
illness but ALSO a process and a journey for families, service providers, managers, and policy 
makers providing services. 
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