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Video Script: Sub-Guideline 6C 
 

Hello, my name is Eleni Sofouli, I am co-ordinator of this project and in this video, I am going to 
give you an overview of the third sub-guideline included in Chapter 6 of the Guidelines 
published by the Mental Health Commission of Canada. This introduction will help you start 
thinking about how to put this guideline into practice in your organisation. Chapter 6 is about 
transforming services and systems to a recovery-orientation. The focus of sub-guideline 6C is 
Recovery-Promoting Partnerships.  

 

So, let’s start by trying to understand what exactly recovery-promoting partnerships are, why 
they are important and how to achieve them.  

 

We know that most of a person’s recovery journey should occur outside mental health 
services; in large part at home where people are supported by their natural networks of family, 
friends and neighbours, and in the places people work, learn, play or participate in cultural or 
spiritual activities. This means that there is a broad range of groups, supports and services that 
are part of people’s lives including housing, employment, health care, transportation, sports, 
recreation, childcare services, and social support from friends and family. These all contribute 
to personal recovery.   

 

A recovery-oriented mental health service is defined by those services that make a concrete 
effort to identify, link, and partner with other organisations both within and outside the mental 
health system. Recovery-oriented organisations recognize and value the expertise and 
contribution of other services and other sectors, and they treat partnering agencies and their 
staff as equals.  

 

In practice, this concretely means that organisations serving people with mental health 
problems should invest their time, energy and resources to make community facilities available 
and open for everyone. They should promote service partnerships that make recovery the 
shared goal. They should promote the development of self-management plans, advanced care 
directives and substitute decision-makers to facilitate choice and decision-making by the 
person experiencing mental health problems. They should ensure smooth transitions among 
partnering agencies.   
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If you are wondering whether the organisation you are receiving services from is recovery-
oriented according to sub-guideline 6C, you can start by asking yourself this question: Have 
you been referred to other types of services provided by your housing organisation or other 
agencies or services in the community that are not mental health related? For example, a 
YMCA or a community centre in the neighbourhood?   

 

As a service provider, you can ask yourself the following questions: How do you decide on the 
services and agencies you refer clients to? Do you dedicate time and resources to building 
effective service coordination and positive relationships with outside organisations, 
associations, or services beyond mental health?  

 

As a manager, you can ask yourself: What mechanisms have you used to work with others 
such as regulatory groups, funders, or community leaders to promote new or expanded 
opportunities for partnerships? How do you encourage and reward collaborative work with 
partners by your staff?  

 

Reflecting on these questions starts you on the path of assessing what your housing 
organisation is already doing and what more could be done to implement Sub-Guideline 6C.  

 

Thank you for watching this video! 
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